Lost Your Digital
Photos? Stay Calm

New software can recover images from your
camera’s memory card. BY LARRY ARMSTRONG

Ur'vE MADE IT
through the holidays,
and you have a  digital
carmera fll of pactures 1o
prrtrve it O 50 pou think,
When you finally start 1o
transfer them to vour

COMpUTer o print out the highlights, ywour
canmreT responds with an ermor message,
O it simply acts as if there’s nothing on
the: memory cird,

It every shutterbug’s nightmare, dis-
covering that the priceless Kodak mo-
ment is nothing more than a festing
memory: Mayhe vou accidentally pressed
“delete all” when you ment to erase a
single dud. O youn reformanted the cand,
erasing all the images and index dana,
thinking that you'd alrewdy saved the
snapshots of last summer’s vacation o
yourr computes. Mayhe vou corruped the
memary card by shooting with low bai-
teries, or by ejecting a card while the cam-
era was stll saving an image 1o it or by
continuing o shoot and delete without
ever reformatting the card.

Iee been looking at some of the wiys
1o recover those seemingly lost pictures,
Sometimes if's 15 cazy a8 hooking up a
F20 card reader 1o yourr commparter and us-
ing it to transfer your pictures instead of
copying them directly from the camera it-
self, If thar doesn™ work, you ean buy
softwire thar will recover the images
from a damaged or reformaned cand or
even spapshots vour've deleted. [Some
Somy, Olympus, and Fujiflm cameras
permeanently emase images when the card
i5 reformaied, so the software can’t e
cover those.)

You can also send vour card to g lab
that specializes in exracting images
from damaged cards, such as FlashFix-
ers (flashiers.com) or LG Technology
(lc-techucom.) The price ranges fom $50
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1o H200, depending on the size of the
card, and you dow’t pay if they can’ re-
tricve your pctures.

Both those companies also sell image:
recovery software, or vou con buy it di-
rectly feorm card manufacourers such as
Lexar and SanDisk, Lexar's Intage Res-
cue {lexarcom) i $20.95; SanDisks
RezcuePRor (sandiskoom), made by Lo
“Technology, is 40, Both will work with
any brand of card. Lexar and SanDisk in-
clude the softwane with their profession-
il or high-spesd cards that eost 10% o
0% more than standard cards. Oaher
programs nchide MediaBescover (me-
diarccovercom) for 32995 and Pha-
telescue from DataBescoe {datares-
cuecoim b for 5240,

Before you purchase any saftware,
download and ey eut the free mial ver-
gicin. If the demo recovers an image,

chances are the software you buy will
work, tod, The difference? In maost cases,
the trial version will give you thumbnails
of your pictures, watermark the images
with text, or recover only a limited mum-
ber of imngres,

SEMD IN THE CARD

TWr OF THE FPROGRAMS arc

mch risk free. Lo Technology will refund
the $549.95 price of its Photorccovery soft-
ware if the frec demao works and the paid
version doesn's. If FlashFivers ImageRe-
call can't save your pictmes, vou can send
your memory card to the company, which
will try 1o finc them using more advanced
techniques. Tt credits the $39.935 vou paid
fior the softamre toward irs lab foes,

I loaded thres of the
programs—Rescue PR,
Imtage  Rescue, and
ImageRecall—onto my
computer  and  used
them to recover my pic-
mres feorm a Compact-
Flash card. I wras unable
to deliberately damage
the card, but | “lost™ in-
dividual  images by
apening the card access
door on my camera
wehile it wis still writing
the image and imdex
dara o the card. Neither
the camera nor my com-
puter could see the pie-
tures, bar all three pro-
grams eould hnd them
and write them o the
computer’s hamd drive. T
also  reformatied  the
card: The software il
found pictures, includ-
mg a hundrsd or so that Pd deleted
micartis ago.

The best way to ensure that you acnel-
Iy get all the: pictures in four cimera is to
take a1 few precautions, Don’t vank our the
card when the camera i= on, and don™
shut off the: Gimera immediziely after tak-
ing a picture. Always reformar the eand af:
e youve transferned the pictumes o vour
computer, and reformart it in the comera,
not en the computer, If you accidentally
run a card through the washing machine,
bet 3t dry for i few days: chances are it will
still work. I vou Bave more than ane dig-
ital camera, dow't swap cards berwesn
them without reformanting,

Sor you have no mesed to despair. Even if
wour card develops a glitch, you should be
able 1o save your snapshats—and, with
them, the ephemeral memories of that
special holiday or vacation, B
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